
emotional intelligence
emotional intelligence is a vital skill that impacts almost every aspect of
personal and professional life. Understanding emotional intelligence and its
components can help individuals build better relationships, make wiser
decisions, manage stress, and excel in leadership roles. This article
explores the definition of emotional intelligence, its core components, the
benefits it brings, its role in various environments, and actionable
strategies to develop and improve emotional intelligence. Readers will gain
valuable insights into why emotional intelligence matters, how it influences
daily interactions, and practical tips to cultivate this powerful skill set.
Whether you are a leader, employee, student, or simply looking to enhance
your social skills, this comprehensive guide on emotional intelligence will
provide the knowledge and tools needed to thrive.
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Definition and Overview of Emotional
Intelligence

Emotional intelligence, often shortened to EI or EQ, refers to the ability to
recognize, understand, manage, and influence one's own emotions and the
emotions of others. First introduced by psychologists Peter Salovey and John
D. Mayer, and later popularized by Daniel Goleman, emotional intelligence
encompasses a set of skills that go beyond traditional cognitive
intelligence. People with high emotional intelligence are adept at navigating
social complexities, handling interpersonal relationships judiciously, and
responding to challenges with composure. This foundational concept plays a
significant role in mental health, leadership effectiveness, teamwork, and
overall well-being.



Key Components of Emotional Intelligence

Emotional intelligence is not a single skill but a collection of competencies
that work together. These components help individuals perceive and respond to
emotions in constructive ways.

Self-Awareness

Self-awareness is the capacity to recognize and understand one's emotions,
triggers, and strengths. Individuals with strong self-awareness can
accurately assess how their feelings affect their thoughts and behaviors.
This component is critical for personal growth and effective communication.

Self-Regulation

Self-regulation involves managing emotions in healthy ways, controlling
impulsive behaviors, and adapting to changing circumstances. Those who excel
in self-regulation remain calm under pressure, think before acting, and
express emotions appropriately.

Motivation

Motivation in emotional intelligence refers to the inner drive to achieve
goals, maintain a positive attitude, and stay committed despite setbacks.
Emotionally intelligent individuals are typically passionate, optimistic, and
resilient.

Empathy

Empathy is the ability to understand and share the feelings of others. It
goes beyond sympathy by enabling individuals to perceive situations from
another's perspective. Empathy supports effective teamwork, conflict
resolution, and meaningful relationships.

Social Skills

Social skills are essential for managing relationships, influencing others,
and building strong networks. This includes clear communication, active
listening, conflict management, and collaboration. High emotional
intelligence is closely linked to successful social interactions.



Benefits of High Emotional Intelligence

Developing emotional intelligence offers significant advantages in various
contexts. Individuals and organizations alike benefit from enhanced emotional
awareness and control.

Improved communication and relationship-building abilities

Greater leadership effectiveness and team performance

Better conflict resolution and negotiation outcomes

Enhanced ability to manage stress and adapt to change

Increased resilience and mental well-being

Higher levels of job satisfaction and employee engagement

Emotional intelligence also supports personal development by fostering self-
confidence, adaptability, and emotional balance.

Emotional Intelligence in the Workplace

Emotional intelligence plays a crucial role in organizational success.
Employees with high emotional intelligence contribute to a positive work
culture, effective collaboration, and strong leadership. Leaders with strong
EI can inspire teams, navigate workplace challenges, and drive innovation.

Leadership and Management

Successful leaders often exhibit advanced emotional intelligence. They can
motivate teams, manage stress, and build trust. By understanding the emotions
of team members, emotionally intelligent leaders create inclusive
environments that encourage creativity and productivity.

Teamwork and Collaboration

Teams that score high in emotional intelligence communicate openly, handle
disagreements constructively, and support one another. This fosters a culture



of collaboration, where diverse perspectives are valued and innovation
thrives.

Employee Well-being and Engagement

Employees with higher emotional intelligence are more satisfied with their
jobs and experience less burnout. They are better equipped to manage work-
related stress, adapt to changes, and maintain a positive outlook, leading to
higher engagement and retention rates.

Developing and Improving Emotional Intelligence

Emotional intelligence is not fixed; it can be developed and refined through
intentional practice and self-reflection. Individuals seeking to enhance
their EI can adopt various strategies to build these essential skills.

Self-Reflection and Mindfulness

Regular self-reflection helps individuals become more aware of their emotions
and reactions. Mindfulness practices, such as meditation or journaling,
support self-regulation and emotional clarity.

Active Listening and Empathy Training

Practicing active listening and empathy deepens understanding of others'
perspectives. This involves focusing fully on the speaker, asking clarifying
questions, and validating emotions.

Feedback and Continuous Learning

Seeking feedback from peers, mentors, or coaches provides valuable insights
into emotional strengths and areas for improvement. Embracing a mindset of
continuous learning supports ongoing growth in emotional intelligence.

Practical Steps to Enhance Emotional Intelligence

Identify and label your emotions accurately



Practice self-control techniques to manage impulses

Set personal and professional goals aligned with intrinsic motivation

Engage in regular empathy exercises, such as perspective-taking

Develop strong communication and conflict resolution skills

Participate in workshops or training focused on EI development

Common Challenges and How to Overcome Them

Many individuals face obstacles when working to develop emotional
intelligence. Recognizing these challenges and adopting strategies to address
them can facilitate growth.

Recognizing Emotional Blind Spots

Emotional blind spots occur when individuals are unaware of certain emotions
or behaviors that impact others. Overcoming this requires honest self-
assessment and openness to feedback.

Managing Stress and Emotional Triggers

High stress and emotional triggers can hinder self-regulation. Building
resilience through relaxation techniques, exercise, and support networks
helps manage intense emotions effectively.

Overcoming Resistance to Change

Some people resist developing emotional intelligence due to discomfort with
self-exploration or skepticism about its value. Education, positive
reinforcement, and gradual exposure to EI practices can help overcome this
resistance.

Conclusion

Emotional intelligence is a crucial factor in achieving success and



satisfaction in both personal and professional realms. By understanding its
core components and applying practical development strategies, individuals
can enhance their relationships, leadership abilities, and overall well-
being. With the right mindset and commitment, emotional intelligence can be
cultivated and leveraged for lifelong growth and fulfillment.

Q: What is emotional intelligence?
A: Emotional intelligence is the ability to recognize, understand, manage,
and influence your own emotions and the emotions of others. It includes
skills such as self-awareness, self-regulation, motivation, empathy, and
social skills.

Q: Why is emotional intelligence important in the
workplace?
A: Emotional intelligence is vital in the workplace because it enhances
communication, teamwork, leadership, conflict resolution, and adaptability.
Employees with high EI contribute to a positive work environment and are
better equipped to handle stress and change.

Q: How can someone improve their emotional
intelligence?
A: Improving emotional intelligence involves self-reflection, mindfulness,
active listening, empathy training, seeking feedback, and continuous
learning. Practical steps include labeling emotions, practicing self-control,
setting goals, and participating in EI-focused workshops.

Q: What are the main components of emotional
intelligence?
A: The main components are self-awareness, self-regulation, motivation,
empathy, and social skills. Each plays a distinct role in emotional
understanding and interpersonal effectiveness.

Q: How does emotional intelligence affect
leadership?
A: Leaders with high emotional intelligence can motivate teams, build trust,
manage stress, and navigate complex interpersonal dynamics. This results in
more effective leadership and better organizational outcomes.



Q: Can emotional intelligence be measured?
A: Yes, emotional intelligence can be assessed using various tools and
assessments, such as self-report questionnaires and 360-degree feedback,
which evaluate different EI competencies.

Q: What is the difference between IQ and emotional
intelligence?
A: IQ (intelligence quotient) measures cognitive abilities like logic and
reasoning, while emotional intelligence assesses the ability to manage
emotions and social interactions. Both contribute to success but in different
ways.

Q: What are common signs of low emotional
intelligence?
A: Signs of low EI include difficulty managing emotions, frequent
misunderstandings, poor listening skills, trouble handling stress, and
challenges in maintaining relationships.

Q: How does empathy relate to emotional
intelligence?
A: Empathy is a core component of emotional intelligence. It involves
understanding and sharing the feelings of others, which is essential for
effective communication, conflict resolution, and relationship-building.

Q: Are there benefits to developing emotional
intelligence for students?
A: Yes, students with high emotional intelligence experience improved
academic performance, better relationships with peers and educators, enhanced
self-confidence, and greater adaptability to challenges.

Emotional Intelligence
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Emotional Intelligence: The Key to Success in Life and
Work

Navigating the complexities of life requires more than just intellect; it demands emotional
intelligence. This isn't about being overly sensitive or suppressing your feelings. Instead, emotional
intelligence (EQ) is the ability to understand and manage your own emotions, and recognize and
influence the emotions of others. This comprehensive guide will delve into the multifaceted nature of
emotional intelligence, exploring its components, benefits, and how to cultivate it for personal and
professional growth. We’ll equip you with practical strategies to boost your EQ and unlock your full
potential.

Understanding the Components of Emotional
Intelligence

Emotional intelligence isn't a single, monolithic trait. Rather, it's a collection of interconnected
abilities that work together to shape our interactions and decisions. Let's break down the key
components:

1. Self-Awareness: Knowing Your Emotions

Self-awareness is the foundation of emotional intelligence. It involves understanding your own
emotions, strengths, weaknesses, values, and motivations. This means being able to accurately
identify what you're feeling and why, even in challenging situations. Without self-awareness, it's
difficult to manage your emotions effectively or understand how your actions affect others.

#### Cultivating Self-Awareness:
Mindfulness practices: Regular meditation or mindful breathing can enhance your awareness of your
internal state.
Self-reflection: Take time to journal or reflect on your experiences and emotions.
Seek feedback: Ask trusted friends, family, or colleagues for honest feedback about your behavior
and emotional responses.

2. Self-Regulation: Managing Your Emotions

Self-regulation is the ability to control or redirect disruptive impulses and moods. It's about
managing your emotional responses in a healthy and constructive way, rather than reacting
impulsively. This involves calming yourself down when stressed, thinking before acting, and
adapting to changing circumstances.



#### Cultivating Self-Regulation:
Stress management techniques: Develop healthy coping mechanisms such as exercise, yoga, or
spending time in nature.
Cognitive reframing: Challenge negative thoughts and replace them with more positive and realistic
ones.
Impulse control: Practice pausing before reacting to difficult situations.

3. Social Awareness: Understanding Others' Emotions

Social awareness involves accurately perceiving the emotions, needs, and concerns of other people.
It's about empathizing with others, understanding their perspectives, and building rapport. This
component is crucial for effective communication and collaboration.

#### Cultivating Social Awareness:
Active listening: Pay close attention to what others are saying, both verbally and nonverbally.
Empathy exercises: Try to understand situations from different perspectives.
Observation skills: Practice observing people's body language and facial expressions to gauge their
emotions.

4. Relationship Management: Influencing Others' Emotions

Relationship management encompasses the ability to build and maintain healthy relationships. It
involves communicating effectively, resolving conflicts constructively, inspiring and influencing
others, and working collaboratively. This component focuses on using your emotional intelligence to
navigate social interactions successfully.

#### Cultivating Relationship Management:
Communication skills: Improve your ability to communicate clearly and assertively.
Conflict resolution techniques: Learn strategies for resolving disagreements effectively.
Teamwork and collaboration: Practice working effectively with others towards a common goal.

The Benefits of High Emotional Intelligence

The benefits of cultivating high emotional intelligence are far-reaching, impacting both personal and
professional life. Individuals with high EQ tend to experience:

Improved relationships: Stronger, more fulfilling relationships with family, friends, and colleagues.
Increased job satisfaction: Greater enjoyment and success in their careers.
Better leadership skills: Ability to inspire, motivate, and lead teams effectively.
Reduced stress and anxiety: Better equipped to handle challenging situations.



Enhanced decision-making: More thoughtful and effective decision-making process.
Greater resilience: Ability to bounce back from setbacks and adversity.

Cultivating Your Emotional Intelligence: Practical
Steps

Developing emotional intelligence is a continuous journey, not a destination. Here are some practical
steps you can take to enhance your EQ:

Practice self-reflection regularly: Take time each day to reflect on your emotions and experiences.
Seek feedback from others: Ask for constructive criticism on your behavior and communication style.
Engage in activities that promote self-awareness: Mindfulness meditation, journaling, and yoga are
excellent choices.
Develop active listening skills: Pay close attention to what others are saying, both verbally and
nonverbally.
Learn to manage stress effectively: Exercise, deep breathing, and other stress-reduction techniques
can be beneficial.
Practice empathy: Try to understand situations from other people's perspectives.

Conclusion

Emotional intelligence is a crucial skill for success in all aspects of life. By understanding its
components and actively working to cultivate your EQ, you can unlock your full potential, build
stronger relationships, and navigate life's challenges with greater ease and resilience. Embrace the
journey of self-discovery and emotional growth, and you’ll reap the rewards in both your personal
and professional life.

FAQs

1. Can emotional intelligence be learned? Yes, emotional intelligence is not fixed; it's a skill that can
be developed and improved over time through conscious effort and practice.

2. How does emotional intelligence differ from IQ? While IQ measures cognitive abilities, emotional
intelligence focuses on understanding and managing emotions, both your own and others'. Both are
important for overall success, but they measure different aspects of intelligence.

3. Is emotional intelligence important in the workplace? Absolutely! High emotional intelligence is
highly valued in the workplace, leading to better teamwork, communication, leadership, and conflict



resolution.

4. Are there any tests to measure emotional intelligence? Yes, several assessments and
questionnaires are available to measure different aspects of emotional intelligence, but they should
be viewed as tools for self-reflection rather than definitive measures.

5. How can I improve my emotional intelligence in my relationships? Focus on active listening,
empathy, and clear communication. Practice understanding different perspectives and resolving
conflicts constructively.

  emotional intelligence: Emotional Intelligence Daniel Goleman, 2012-01-11 #1 BESTSELLER
• The groundbreaking book that redefines what it means to be smart, with a new introduction by the
author “A thoughtfully written, persuasive account explaining emotional intelligence and why it can
be crucial.”—USA Today Everyone knows that high IQ is no guarantee of success, happiness, or
virtue, but until Emotional Intelligence, we could only guess why. Daniel Goleman's brilliant report
from the frontiers of psychology and neuroscience offers startling new insight into our “two
minds”—the rational and the emotional—and how they together shape our destiny. Drawing on
groundbreaking brain and behavioral research, Goleman shows the factors at work when people of
high IQ flounder and those of modest IQ do surprisingly well. These factors, which include
self-awareness, self-discipline, and empathy, add up to a different way of being smart—and they
aren’t fixed at birth. Although shaped by childhood experiences, emotional intelligence can be
nurtured and strengthened throughout our adulthood—with immediate benefits to our health, our
relationships, and our work. The twenty-fifth-anniversary edition of Emotional Intelligence could not
come at a better time—we spend so much of our time online, more and more jobs are becoming
automated and digitized, and our children are picking up new technology faster than we ever
imagined. With a new introduction from the author, the twenty-fifth-anniversary edition prepares
readers, now more than ever, to reach their fullest potential and stand out from the pack with the
help of EI.
  emotional intelligence: Emotional Intelligence Daniel Goleman, 1995 Drawing on
groundbreaking brain and behavioral research, Goleman shows the factors at work when people of
high IQ flounder and those of modest IQ do surprisingly well. These factors add up to a different way
of being smart - one he terms emotional intelligence. Emotional intelligence includes self-awareness
and impulse control, persistence, zeal and self-motivation, empathy and social deftness.
  emotional intelligence: Emotional Intelligence For Dummies Steven J. Stein, 2009-07-13
Straightforward guide to taking control of your emotions. Being aware of and in control of your
emotions is one of the keys to success in life -- both professionally and personally. Emotional
Intelligence For Dummies will show you how to take control of your emotions rather than letting
your emotions control you! Discover how developing your emotional intelligence can further your
relationships with others, in the workplace and at home. Emotional awareness is also a critical skill
for career success, and Dr. Stein provides practical exercises for developing this skill and achieving
your professional and personal goals. He also provides valuable insights into how emotional
intelligence can be applied to raising children and teenagers and realizing personal happiness. Full
of lively anecdotes and practical advice, Emotional Intelligence For Dummies is the ideal book for
anyone who wants to get smart about their feelings and reach the next level at work and at home.
Manage your emotions - identify your feelings, determine what beliefs cause negative emotions, and
stop self-destructive behaviors Discover the power of empathy - read other people's emotions
through facial cues and body language and show them you understand their feelings Thrive at work -
find a job that's right for you, overcome hassles and fears, and develop your leadership skills Build
and sustain meaningful relationships - discover how to take your partner's emotional temperature
and manage emotions to grow closer Raise an emotionally intelligent child - keep your cool with your



child, coax shy children out of their shells, and get your child to be less aggressive and defiant
  emotional intelligence: Emotional Intelligence Pooja V. Anand, 2019-08-16 The book has
been written with the aim to provide a comprehensive text to give a detailed understanding of the
topic of emotional intelligence. The book has been divided into nine chapters each covering a core
aspects of emotional intelligence. One of the most important features of the book is that it provides a
new model called the 3S model of emotional intelligence developed by the author.
  emotional intelligence: Working with Emotional Intelligence Daniel Goleman, 2009-07-20
The sequel to megabestseller Emotional Intelligence, showing how we can practically apply EQ to
our lives Do you want to be more successful at work? Do you want to improve your chances of
promotion? Do you want to get on better with your colleagues? Daniel Goleman draws on
unparalleled access to business leaders around the world and the thorough research that is his
trademark. He demonstrates that emotional intelligence at work matters twice as much as cognitive
abilities such as IQ or technical expertise in this inspiring sequel.
  emotional intelligence: Emotional Intelligence in Everyday Life Joseph Ciarrochi, Joseph P.
Forgas, John D. Mayer, 2001 The first book to provide a serious comprehensive review of the field
and the ways in which emotional intelligence is important to everyday life.
  emotional intelligence: Emotional Intelligence Peter Salovey, Marc A. Brackett, John D.
Mayer, 2004 Bool of readings collected by cd-founders of emotional intelligence introduces theory
measurement & applications of.
  emotional intelligence: Emotional Intelligence Aruna Chakraborty, Amit Konar, 2009-11-11
Emotional Intelligence is a new discipline of knowledge, dealing with modeling, recognition and
control of human emotions. The book Emotional Intelligence: A Cybernetic Approach, to the best of
the authors’ knowledge is a first compreh- sive text of its kind that provides a clear introduction to
the subject in a precise and insightful writing style. It begins with a philosophical introduction to E-
tional Intelligence, and gradually explores the mathematical models for emotional dynamics to study
the artificial control of emotion using music and videos, and also to determine the interactions
between emotion and logic from the points of view of reasoning. The later part of the book covers
the chaotic behavior of - existing emotions under certain conditions of emotional dynamics. Finally,
the book attempts to cluster emotions using electroencephalogram signals, and d- onstrates the
scope of application of emotional intelligence in several engineering systems, such as
human-machine interfaces, psychotherapy, user assistance s- tems, and many others. The book
includes ten chapters. Chapter 1 provides an introduction to the s- ject from a philosophical and
psychological standpoint. It outlines the fundamental causes of emotion arousal, and typical
characteristics of the phenomenon of an emotive experience. The relation between emotion and
rationality of thoughts is also introduced here. Principles of natural regulation of emotions are
discussed in brief, and the biological basis of emotion arousal using an affective neu- scientific model
is introduced next.
  emotional intelligence: Daniel Goleman Omnibus Daniel Goleman, 2004 Emotional
Intelligence Does IQ define our destiny? Daniel Goleman argues that our view of human intelligence
is far too narrow, and that our emotions play a major role in thought, decision making and individual
success. Self-awareness, impulse control, persistence, motivation, empathy and social deftness are
all qualities that mark people who excel: whose relationships flourish, who are stars in the
workplace. With new insights into the brain architecture underlying emotion and rationality,
Goleman shows precisely how emotional intelligence can be nurtured and strengthened in all of us.
Working with Emotional Intelligence Do you want to be more successful at work? Do you want to
improve your chances of promotion? Do you want to get on better with your colleagues? Daniel
Goleman draws on unparalleled access to business leaders around the world and the thorough
research that is his trademark. He demonstrates that emotional intelligence at work matters twice
as much as cognitive abilities such as IQ or technical expertise in this inspiring sequel.
  emotional intelligence: Emotional Intelligence at Work Dalip Singh, 2006-11-14 Emotional
Intelligence or emotional quotient has been increasingly recognized as a key determinant to



professional success in today's high-stress environment. This third, thoroughly revised, edition of a
highly acclaimed book is an essential guide to recognize, understand and manage emotions. The
author describes emotional intelligence as consisting of three psychological dimensions: emotional
sensitivity; emotional maturity; and emotional competency, which motivate individuals to maximize
productivity, manage change and resolve conflicts. New to the Third Edition: ? new knowledge
assimilated after extensive empirical research; ? practical solutions through real-life case studies; ?
practical exercises about how to help develop emotional quotient; ? recommendations on how to
manage emotional upsets, control anger, develop high self-esteem and empathize with others; ? a
fully revised version of the popular emotional quotient test based on the responses of more than
25,000 respondents.
  emotional intelligence: Emotional Intelligence Robert J. Emmerling, Vinod K. Shanwal, Manas
K. Mandal, 2008 This book is designed to meet the growing need among researchers, graduate
students, and professionals to look into the existing theoretical models as well as developing theories
related to emotional intelligence. The primary aim of the book is to help readers get a view of
current conceptualisations of emotional intelligence, while providing an opportunity to see how
emotional intelligence has been interpreted and applied throughout the world. Psychological
processes are expected to vary according to cultural meaning and practices. Recent studies indicate
that emotional intelligence influences behaviour in a wide range of domains including school,
community, and the workplace. At the individual level, it has been said to relate to academic
achievement, work performance, our ability to communicate effectively, solve everyday problems,
build meaningful interpersonal relationships, and even our ability to make moral decisions. Given
that emotional intelligence has the potential to increase our understanding of ho
  emotional intelligence: Emotional Intelligence Gill Hasson, 2019-12-09 GET SMART ABOUT
YOUR EMOTIONS! You've probably noticed that it's not the smartest people that are the most
successful or the most fulfilled in life; being clever, talented or skilled is not enough. It's your ability
to manage your feelings, other people, and your interactions with them that makes the difference.
UNLOCK YOUR TRUE POTENTIAL Instead of thinking of emotions as being positive or negative,
you'll learn that all emotions have a positive intent – all emotions have our best interests in mind.
When you improve your emotional intelligence, you can think clearly and creatively, manage stress
and challenges, and communicate well with others. A special bonus chapter on personal confidence
helps you be more assertive and motivate yourself and others. This book helps you: Express how you
feel, what you want and don't want Understand what others are feeling Manage office politics and
navigate the social complexities of the workplace Handle bullying Deal with anxiety, anger, and
disappointment
  emotional intelligence: The EQ Edge Steven J. Stein, Howard Book, 2010-02-11 A FULLY
REVISED AND UPDATED EDITION OF THE INTERNATIONAL BESTSELLER What does it take to be
a firefighter? Fighter pilot? Top of the heap in the sales department? A brilliant customer service
advisor? Esteemed and respected corporate leader? What does it take to get ahead? To separate
yourself from the competition Lead a less stressful existence? To be fulfilled in personal life and
professional pursuits? What is the most important dynamic of your makeup? Is it your A0
intelligence quotient? Or B0 emotional quotient? If you picked A, you are partly correct. Your
intelligence quotient can be a predictor of things such as academic achievement. But it is fixed and
unchangeable. The real key to personal and professional growth, and happiness, is your emotional
quotient, which you can nurture and develop. The EQ Edge, by Steven J. Stein and Howard E. Book,
shows you how the dynamic of emotional intelligence works. By understanding EQ, you can build
more meaningful relationships, boost your confidence and optimism, and respond to challenges with
enthusiasm--all of which are essential ingredients of success. The book features case studies and
fascinating--and surprising--insights into EQ and the workplace. As an HR or line manager, this book
will help you determine which personnel are the right fit for job opportunities and who among your
staff will be the most promising leaders and drivers of your business. And because CEOs to front-line
workers also have other roles--parent, spouse, caregiver to aging parents, neighbor, friend—The EQ



Edge also describes how everyone can be more successful in these relationships. Finally, a practical
and useable guide to what emotional intelligence is all about. This book peels the onions on what EQ
really is and teaches the reader to assess their own EQ and how to increase it. This is the holy grail
for career success. —Michael Feiner, Professor, Columbia Graduate School of Business and author
of The Feiner Points of leadership
  emotional intelligence: The Manager's Pocket Guide to Emotional Intelligence Emily A.
Sterrett, 2000 This guide covers the critical emotional qualities that can have a greater impact on
success than general intellectual intelligence. Includes best practices on how to enhance
self-confidence, empathy, self-control, and other important emotional competencies.
  emotional intelligence: 50 Activities for Developing Emotional Intelligence Adele B.
Lynn, 2000 A collection of reproducible activities perfect for skill-building on self-awareness,
emotional control, empathy, social expertness, personal influence, mastery of vision and more.
Emotional Intelligence explains why, despite equal intellectual capacity, training, or experience,
some people excel while others of the same caliber do not do as well.
  emotional intelligence: Putting Emotional Intelligence to Work David Ryback, 1998
Putting Emotional Intelligence to Work offers a new paradigm of communication for the 21st-century
workplace. Beginning with the thoughts of communication pioneer Carl Rogers, this book covers the
origins and history of emotional intelligence, why it is essential at this point in the changing
marketplace, how to delegate and negotiate more effectively, and how to change yourself to become
a more effective player. An EQ (Emotional Quotient) survey helps you determine where you are on
the scale of executive intelligence. Putting Emotional Intelligence to Work leaves you with a greater
understanding of the new work ethic for 21st-century leadership, its business and personal benefits,
how to teach it in a corporate setting, and how to build self-managed teams with the right mix and
match of personality types. Dr. Ryback's book brings many resources together to consolidate an
approach to business that combines the practical with the thoughtful, emotional, and intuitive. A
new paradigm for leadership in the 21st century is demonstrated clearly and incisively. David
Ryback, Ph.D. is a management consultant and speaker on personal and organizational success. His
experience encompasses business management and government consulting, as well as teaching at
Emory University's School of Business. His diverse client base includes the US Department of
Defense, government legal offices, financial institutions, manufacturers_both domestic and
international, health care organizations, and national retail outlets. In Putting Emotional Intelligence
to Work, Dr. Ryback brings many resources together to consolidate an approach to business that
combines the practical with the thoughtful, emotional, and intuitive. A new paradigm for leadership
in the 21st century is demonstrated clearly and incisively.
  emotional intelligence: HBR's 10 Must Reads on Emotional Intelligence (with featured
article "What Makes a Leader?" by Daniel Goleman)(HBR's 10 Must Reads) Harvard
Business Review, Daniel Goleman, Richard E. Boyatzis, Annie McKee, Sydney Finkelstein,
2015-04-07 In his defining work on emotional intelligence, bestselling author Daniel Goleman found
that it is twice as important as other competencies in determining outstanding leadership. If you
read nothing else on emotional intelligence, read these 10 articles by experts in the field. We’ve
combed through hundreds of articles in the Harvard Business Review archive and selected the most
important ones to help you boost your emotional skills—and your professional success. This book will
inspire you to: Monitor and channel your moods and emotions Make smart, empathetic people
decisions Manage conflict and regulate emotions within your team React to tough situations with
resilience Better understand your strengths, weaknesses, needs, values, and goals Develop
emotional agility This collection of articles includes: “What Makes a Leader” by Daniel Goleman,
“Primal Leadership: The Hidden Driver of Great Performance” by Daniel Goleman, Richard Boyatzis,
and Annie McKee, “Why It’s So Hard to Be Fair” by Joel Brockner, “Why Good Leaders Make Bad
Decisions” by Andrew Campbell, Jo Whitehead, and Sydney Finkelstein, “Building the Emotional
Intelligence of Groups” by Vanessa Urch Druskat and Steve B. Wolff, “The Price of Incivility: Lack of
Respect Hurts Morale—and the Bottom Line” by Christine Porath and Christine Pearson, “How



Resilience Works” by Diane Coutu, “Emotional Agility: How Effective Leaders Manage Their
Negative Thoughts and Feelings” by Susan David and Christina Congleton, “Fear of Feedback” by
Jay M. Jackman and Myra H. Strober, and “The Young and the Clueless” by Kerry A. Bunker, Kathy
E. Kram, and Sharon Ting.
  emotional intelligence: An Introduction to Emotional Intelligence Lorraine Dacre Pool, Pamela
Qualter, 2018-04-18 Bridges the gap between the scholarly literature and pop-psych books on EI
Emotional Intelligence (EI) has become a topic of vast and growing interest worldwide and is
concerned with the ways in which we perceive, identify, understand, and manage emotions. It is an
aspect of individual difference that can impact a number of important outcomes throughout a
person's lifespan. Yet, until now there were no authoritative books that bridge the gap between
scholarly articles on the subject, often published in obscure professional journals, and the kind of
books found in the pop-psych sections of most large bookstores. This book fills that gap, addressing
the key issues from birth through to old age, including the impact of EI on child development, social
relationships, the workplace, and health. It is a useful introduction to the academic study of EI,
including its history as a concept. Featuring contributions by an international team of EI
researchers, this thought provoking and informative book offers students, educators, mental health
professionals, and general readers a comprehensive, critical, and accessible introduction to
state-of-the-art EI theory and research. From the historical origins of EI to its contemporary
applications across an array of domains, An Introduction to Emotional Intelligence explores what the
research evidence tells us about it, why it is important, and how it is measured. Throughout each
chapter any potentially tricky words or concepts are highlighted and explained. And, most chapters
feature activities to spur further reflection on the subject matter covered as well as ideas on how to
apply aspects of EI to various questions or problems arising in the readers’ lives. Features
contributions from expert authors from around the world with experience of researching and
teaching EI theory and practice Makes EI concepts, foundations, research, and theory accessible to
a wider audience of readers than ever before Explores EI's roots in psychological thinking dating
back to early 20th century and considers the reasons for its widespread popularity in contemporary
times Reviews the latest research into the constructs of ability EI and trait EI and their validity in
relation to health, wellbeing, social relationships, academic, and work performance An Introduction
to Emotional Intelligence is fascinating and informative reading and a source of practical insight for
students of psychology, management and leadership, education, social work and healthcare, and
those working in education, health settings and in psychological counseling professions.
  emotional intelligence: Harvard Business Review Everyday Emotional Intelligence Harvard
Business Review, Daniel Goleman, Richard E. Boyatzis, Annie McKee, Sydney Finkelstein,
2017-11-07 Fundamental frameworks for emotional intelligence and how to apply them every day.
According to research by Daniel Goleman, emotional intelligence has proved to be twice as
important as other competencies in determining outstanding leadership. It is now one of the crucial
criteria in hiring and promotion processes, performance evaluations, and professional development
courses. And it's not innate--it's a skill that all of us can improve. With this double volume you'll get
HBR's 10 Must Reads on Emotional Intelligence and the HBR Guide to Emotional Intelligence. That's
10 definitive HBR articles on emotional intelligence by Goleman and other leaders in the field,
curated by our editors--paired with smart, focused advice from HBR experts about how to implement
those ideas in your daily work life. With Everyday Emotional Intelligence, you'll learn how to:
Recognize your own EQ strengths and weaknesses Regulate your emotions in tough situations
Manage difficult people Build the social awareness of your team Motivate yourself through ups and
downs Write forceful emails people won't misinterpret Make better, less emotionally biased
decisions Help an employee develop emotional intelligence Handle specific situations like crying at
work and tense communications across different cultures
  emotional intelligence: Emotional Intelligence Christine Wilding, 2017-09-07 A TOOLKIT
FOR IMPROVING YOUR LIFE Emotional Intelligence is a way of developing a well-balanced
thoughtfulness in our lives. The ability to use our thoughts and feelings to change our behaviour and



create a positive influence on our surroundings, on our friends and our colleagues, is one which can
produce fundamental improvements in our professional and personal lives. It will help us to lift our
performance at work, enjoy better relationships and communicate better with those around us. This
book combines detailed, practical application of Emotional Intelligence principles along with insights
from the fields of mindfulness and positive psychology to create a a powerful tool for change which
you can use right away. It presents practical strategies to help you set and achieve new goals either
at work or at home, and to engage effectively and positively with everyone around you. ABOUT THE
SERIES People have been learning with Teach Yourself since 1938. With a vast range of practical,
how-to guides covering language learning, lifestyle, hobbies, business, psychology and self-help,
there's a Teach Yourself book for whatever you want to do. Join more than 60 million people who
have reached their goals with Teach Yourself, and never stop learning.
  emotional intelligence: Emotional Intelligence Daniel Goleman, 2020-12-08 The number 1
worldwide bestseller about why your emotional intelligence is more important than your IQ
  emotional intelligence: Emotional Intelligence 2.0 Travis Bradberry, Jean Greaves, 2009
Includes a new & enhanced online edition of the world's most popular emotional intelligence test.
  emotional intelligence: HBR Emotional Intelligence Ultimate Boxed Set (14 Books)
(HBR Emotional Intelligence Series) Harvard Business Review, Daniel Goleman, Annie McKee,
Bill George, Herminia Ibarra, 2019-12-17 How to be human at work. HBR's Emotional Intelligence
Series features smart, essential reading on the human side of professional life from the pages of
Harvard Business Review. Each book in the series offers proven research showing how our emotions
impact our work lives, practical advice for managing difficult people and situations, and inspiring
essays on what it means to tend to our emotional well-being at work. Uplifting and practical, these
books describe the social skills that are critical for ambitious professionals to master. This specially
priced 14-volume set includes every book in the series: Mindfulness Resilience Influence and
Persuasion Authentic Leadership Dealing with Difficult People Focus Self-Awareness Happiness
Empathy Leadership Presence Purpose, Meaning, and Passion Confidence Mindful Listening Power
and Impact
  emotional intelligence: Emotional Intelligence Ryan James, 2020-06-18 Emotional Intelligence
Series Book #5 Do you want to manage stress? Do you want to learn how to assert yourself? Do you
want to be understood? Do you want to understand other people better? These are just some of the
concerns that developing your emotional intelligence will address. Having a high intelligence
quotient (IQ) may not be enough to achieve success. Psychologists say that emotional intelligence
has a huge impact on your professional success. A study conducted by TalentSmart shows that
emotional intelligence or IE (popularly known as EQ) is the biggest predictor of job performance.
That’s because emotional intelligence is the foundation of all critical skills – empathy, anger
management, assertiveness, flexibility, accountability, communication, presentation skills, and stress
tolerance. Over ninety percent of the people who are doing well at work has high emotional
intelligence. The good news is you can develop emotional intelligence. This book contains practical
and easy to follow steps that will help increase your EQ. You’ll learn: What emotional intelligence is
Traits of people with high emotional intelligence Traits of people with low emotional intelligence 21
practical tips that will help you increase your emotional intelligence How to set personal boundaries
How to get to know yourself deeply How to increase your optimism and resilience Real stories of
people with low and high emotional intelligence 30 empathy statements 100 techniques to help you
beat stress And more! It’s time to get out of the emotional roller coaster that you’re in and start
understanding and managing your emotions. This book will help increase your self-control,
conscientiousness, adaptability, motivation, and trustworthiness. Most of all, this book helps you
understand other people more so that you can build deeper and more meaningful relationships. Grab
this book now and change your life!
  emotional intelligence: Emotional Intelligence Gerald Matthews, Moshe Zeidner, Richard D.
Roberts, 2004 A comprehensive, scientific examination of the popular psychological construct of
emotional intelligence.



  emotional intelligence: The Language of Emotional Intelligence Jeanne Segal, 2008-07-31
Learn how to increase your emotional intelligence with five simple tools It's no secret that emotional
intelligence plays a crucial role in your relationships. But how do you apply these specialized skills in
everyday life? It's easy--with this practical, ready-to-use guide by a renowned expert in the field of
emotional intelligence and communication. Using the latest research and true-to-life examples, Dr.
Jeanne Segal's step-by-step program shows you how to incorporate the five basic tools of emotional
intelligence to enhance your relationships in the workplace, at home, and in all areas of your life.
You'll learn how to: “Read” other people Make powerful connections Defuse arguments and conflicts
Repair wounded feelings Understand nonverbal cues Build stronger, more satisfying relationships
Packed with simple exercises, revealing self-quizzes, and proven calming techniques, this
user-friendly guide can help you reach into the hearts and minds of others--sometimes without
saying a word! Once you master the language of emotional intelligence, you'll be able to form
mutually rewarding bonds that last a lifetime. Dr. Segal's method is a complete, hands-on approach
to one of the most important life skills you will ever learn.
  emotional intelligence: Emotional Intelligence Jane Wharam, 2017-12-08 Having overcome
huge emotional traumas, the author has written a lay guide to emotional intelligence using her own,
down to earth examples. Approachable style with EQ testing and practical exercises and
visualisations to help the reader address the way they think emotionally and live a happier, more
authentic and balanced life. Jane Wharam s book, Emotional Intelligence, provides a giant step
towards emotional mastery. With it, you can know yourself better, understand how to react in ways
that improve the quality of your life, and learn how to build beautiful relationships with wonderful
friends. Owen Waters, author of The Shift: The Revolution in Human Consciousness. Jane Wharam
lives in Surrey, England and tries to practise what she preaches. Having experienced the gamut of
emotions and some extraordinary situations, the author now leads courses in Emotional Intelligence
to enable participants to avoid what she herself suffered.
  emotional intelligence: Self-Awareness (HBR Emotional Intelligence Series) Harvard Business
Review, Daniel Goleman, Robert Steven Kaplan, Susan David, Tasha Eurich, 2018-11-13
Self-awareness is the bedrock of emotional intelligence that enables you to see your talents,
shortcomings, and potential. But you won't be able to achieve true self-awareness with the usual
quarterly feedback and self-reflection alone. This book will teach you how to understand your
thoughts and emotions, how to persuade your colleagues to share what they really think of you, and
why self-awareness will spark more productive and rewarding relationships with your employees
and bosses. This volume includes the work of: Daniel Goleman Robert Steven Kaplan Susan David
HOW TO BE HUMAN AT WORK. The HBR Emotional Intelligence Series features smart, essential
reading on the human side of professional life from the pages of Harvard Business Review. Each
book in the series offers proven research showing how our emotions impact our work lives, practical
advice for managing difficult people and situations, and inspiring essays on what it means to tend to
our emotional well-being at work. Uplifting and practical, these books describe the social skills that
are critical for ambitious professionals to master.
  emotional intelligence: A Practical Guide to Emotional Intelligence David Walton,
2012-12-06 Effectively understand yourself and others, to achieve a happier, healthier life. Improve
your personal and professional relationships by learning a range of mental skills that can help you to
successfully manage both yourself and the demands of working with others. Teaching you to stay in
control, interpret body language and cope with negativity, this Practical Guide will help you to
become aware of your own feelings and those of others, understand them and manage their impact.
Filled with exercises, case studies and useful tips, Emotional Intelligence will help you to get smart
about emotions and improve both your physical and psychological well-being.
  emotional intelligence: The Emotionally Intelligent Workplace Cary Cherniss, Daniel Goleman,
2003-04-14 How does emotional intelligence as a competency go beyond the individual to become
something a group or entire organization can build and utilize collectively? Written primarily by
members of the Consortium for Research on Emotional Intelligence in Organizations, founded by



recognized EI experts Daniel Goleman and Cary Cherniss, this groundbreaking compendium
examines the conceptual and strategic issues involved in defining, measuring and promoting
emotional intelligence in organizations. The book's contributing authors share fifteen models that
have been field-tested and empirically validated in existing organizations. They also detail
twenty-two guidelines for promoting emotional intelligence and outline a variety of measurement
strategies for assessing emotional and social competence in organizations.
  emotional intelligence: Emotional Intelligence: The Intersection Where Warrior Meets Wall
Street Dr. Sarah Spradlin, 2020-01-31 From Wall Street to Wilshire Boulevard, industry leaders face
new battles every day in an effort to win the proverbial war over the competition. Whether the battle
is fought behind enemy lines or at the head of the table in a boardroom, it is the application of
emotional intelligence � a time-tested application dating back thousands of years � that underpins
leadership success for warrior and industry leader alike. Emotional Intelligence offers concepts and
techniques for developing emotional intelligence in business, with a focus on the parallels between
warriors and business leaders and the value of developing emotional intelligence to both. The book
takes a multidimensional approach to help industry leaders understand and apply emotional
intelligence as they manage change. It highlights the art and science of EI and weaves in captivating
stories from the battlefield to show the power of emotionally intelligent leadership.
  emotional intelligence: The Emotionally Intelligent Leader Daniel Goleman, 2019-07-16
Become a Better Leader by Improving Your Emotional Intelligence Bestselling author DANIEL
GOLEMAN first brought the concept of emotional intelligence (EI) to the forefront of business
through his articles in Harvard Business Review, establishing EI as an indispensable trait for
leaders. The Emotionally Intelligent Leader brings together three of Goleman's bestselling HBR
articles. In What Makes a Leader? Goleman explores research that found that truly effective leaders
are distinguished by high levels of self-awareness and sharp social skills. In The Focused Leader,
Goleman explains neuroscience research that proves that being focused is more than filtering out
distractions while concentrating on one thing. In Leadership That Gets Results, Goleman draws on
research to outline six distinct leadership styles, each one springing from different components of
emotional intelligence. Together, these three articles guide leaders to recognize the direct ties
between EI and measurable business results.
  emotional intelligence: Emotional Intelligence at Work Hendrie Weisinger, 1998 Emotional
intelligence is a major determinant to success in the workplace. This book shows how you can
optimize your performance through masterfully managing your own E.I.
  emotional intelligence: Emotional Intelligence for the Modern Leader Christopher D.
Connors, 2021-09-28 Discover the secret to business success--leading with emotional intelligence
Success requires more than hard work and good ideas: you need to be able to understand, inspire,
and motivate those around you. Emotional Intelligence for the Modern Leader helps you hone your
emotional intelligence (EQ)--the ability to be aware of, control, and express your emotions, as well as
handle interpersonal relationships empathetically--and enhance your ability to lead. Building off
proven research, this user-friendly guide teaches you the pillars of high-EQ leadership. Whether it's
developing self-awareness or bolstering empathy, discover simple and easy-to-use exercises that you
can make use of on your own. You'll even learn about emotionally intelligent leaders and how they've
utilized this skill as part of their successes. Emotional Intelligence for the Modern Leader includes:
Emotionally intelligent leadership--Find out what it means to lead with high EQ and how you can
make it part of your organization's culture. Your leadership style--Determine what your professional
leadership style is and how that affects the people around you. Growing your emotional
intelligence--Take advantage of exercises and self-assessment tools that allow you to effectively and
efficiently improve your abilities. Become the leader you've always wanted to be with this emotional
intelligence enhancing guide.
  emotional intelligence: HBR Emotional Intelligence Boxed Set (6 Books) (HBR
Emotional Intelligence Series) Harvard Business Review, Daniel Goleman, Annie McKee, Bill
George, Herminia Ibarra, 2018-03-27 How to be human at work. HBR's Emotional Intelligence



Series features smart, essential reading on the human side of professional life from the pages of
Harvard Business Review. Each book in the series offers proven research showing how our emotions
impact our work lives, practical advice for managing difficult people and situations, and inspiring
essays on what it means to tend to our emotional well-being at work. Uplifting and practical, these
books describe the social skills that are critical for ambitious professionals to master. The specially
priced six-volume set includes, Mindfulness, Resilience, Influence and Persuasion, Authentic
Leadership, Happiness, and Empathy.
  emotional intelligence: An Introduction to Emotional Intelligence Lorraine Dacre Pool, Pamela
Qualter, 2018-07-23 Bridges the gap between the scholarly literature and pop-psych books on EI
Emotional Intelligence (EI) has become a topic of vast and growing interest worldwide and is
concerned with the ways in which we perceive, identify, understand, and manage emotions. It is an
aspect of individual difference that can impact a number of important outcomes throughout a
person's lifespan. Yet, until now there were no authoritative books that bridge the gap between
scholarly articles on the subject, often published in obscure professional journals, and the kind of
books found in the pop-psych sections of most large bookstores. This book fills that gap, addressing
the key issues from birth through to old age, including the impact of EI on child development, social
relationships, the workplace, and health. It is a useful introduction to the academic study of EI,
including its history as a concept. Featuring contributions by an international team of EI
researchers, this thought provoking and informative book offers students, educators, mental health
professionals, and general readers a comprehensive, critical, and accessible introduction to
state-of-the-art EI theory and research. From the historical origins of EI to its contemporary
applications across an array of domains, An Introduction to Emotional Intelligence explores what the
research evidence tells us about it, why it is important, and how it is measured. Throughout each
chapter any potentially tricky words or concepts are highlighted and explained. And, most chapters
feature activities to spur further reflection on the subject matter covered as well as ideas on how to
apply aspects of EI to various questions or problems arising in the readers’ lives. Features
contributions from expert authors from around the world with experience of researching and
teaching EI theory and practice Makes EI concepts, foundations, research, and theory accessible to
a wider audience of readers than ever before Explores EI's roots in psychological thinking dating
back to early 20th century and considers the reasons for its widespread popularity in contemporary
times Reviews the latest research into the constructs of ability EI and trait EI and their validity in
relation to health, wellbeing, social relationships, academic, and work performance An Introduction
to Emotional Intelligence is fascinating and informative reading and a source of practical insight for
students of psychology, management and leadership, education, social work and healthcare, and
those working in education, health settings and in psychological counseling professions.
  emotional intelligence: Emotional Intelligence for Project Managers Anthony Mersino,
2013-06-15 You’ve spent years gathering the technical intelligence you need for this challenging
career--now separate yourself from the pack by increasing your emotional intelligence! As recent
research has indicated that emotional intelligence (EI) now accounts for 70 to 80 percent of
management success, there is no doubt that today’s successful project manager needs strong
interpersonal skills and the ability to recognize emotional cues to lead their teams to success--the
technical expertise the position depended on so greatly in the past simply isn’t enough anymore!
Emotional Intelligence for Project Managers introduces you to all facets of EI and shows how
emotions can be leveraged to meet project goals. Project managers strong in technical skills but
needing help in the EI department will learn how to: Set the tone and direction for the project
Communicate effectively Motivate, inspire, and engage their team Encourage flexibility and
collaboration Deal productively with stress, criticism, and change Establish the kind of high morale
that attracts top performers Now in its second edition, Emotional Intelligence for Project Managers
includes several expanded sections on self-awareness and self-management, as well as a new
chapter on using EI to lead Agile Teams and a close look at Servant Leadership.
  emotional intelligence: Corporate Emotional Intelligence Gareth Chick, 2018-10-09 As part of



the series Leadership and Executive Coaching, Corporate Emotional Intelligence is a seminal work
for business communication, management and organisational behaviour in the 21st Century, setting
a new precedent for business leadership and management books. It analyses how human behaviour
is conditioned within corporate cultures, how managers come to adopt unconscious controlling
habits that are counter-productive and which create cultures of fear. It shows how through the art of
coaching and mentoring, breaking habits and personal development, transformational leadership
within teams can result and, through theory and practise, shows us how to lead when managing
people in the business environment. Unique to this leadership coaching book is the introduction of
the Corporapath- the Corporate Hostage and to the anxiety disorder CTSD - Corporate Traumatic
Stress Disorder, yielding a profound new level of self-awareness for all corporate citizens. Success
now requires a different kind of business intelligence: IQ + EQ is no longer sufficient. We now need
CEQ - Corporate Emotional Intelligence - the ability to read, understand and manage the
psychological states and behaviours that are unique to corporate cultures and emotionally intelligent
leadership.
  emotional intelligence: The EQ Edge Steven J. Stein, Howard E. Book, 2011-04-26 REVISED
AND UPDAT ED WITH NEW RESEARCH INTO EQ AND PERSONAL AND CAREER SUCCESS What
is the formula for success at your job? As a spouse? A parent? A Little League baseball coach or
behind the bench of a minor hockey team? What does it take to get ahead? To separate yourself from
the competition? To lead a less stressful and happier existence? To be fulfilled in personal and
professional pursuits? What is the most important dynamic of your makeup? Is it your A) intelligence
quotient? or B) emotional quotient? If you picked A, you are partly correct. Your intelligence
quotient can be a predictor of things such as academic achievement. But your IQ is fixed and
unchangeable. The real key to personal and professional growth is your emotional intelligence
quotient, which you can nurture and develop by learning more about EQ from the international
bestseller The EQ Edge. Authors Steven J. Stein and Howard E. Book show you how the dynamic of
emotional intelligence works. By understanding EQ, you can build more meaningful relationships,
boost your confidence and optimism, and respond to challenges with enthusiasm-all of which are
essential ingredients of success. The EQ Edge offers fascinating-and sometimes surprising-insights
into what it takes to be a top law-enforcement officer, lawyer, school principal, student, doctor,
dentist or CEO. You will learn what the top EQ factors are across many different kinds of jobs, from
business managers and customer service representatives to HR professionals and public servants.
The EQ Edge will help you determine which personnel are the right fit for job opportunities and who
among your staff are the most promising leaders and drivers of your business. And because all of us
have other roles-parent, spouse, caregiver to aging parents, neighbor, friend-The EQ Edge also
describes how everyone can be more successful in these relationships. Finally, a practical and usable
guide to what emotional intelligence is all about. This book peels the onion on what EQ really is and
teaches the reader to assess their own EQ and how to increase it. This is the holy grail for career
success.—Michael Feiner, Professor, Columbia Graduate School of Business and author of The
Feiner Points of Leadership
  emotional intelligence: The Emotional Intelligence Quick Book Travis Bradberry, Jean
Greaves, 2006-12-01 An accessible, how-to guide that brings focus to the unique skills that comprise
emotional intelligence and incorporate these tools into your life. EMOTIONAL INTELLIGENCE: THE
#1 PREDICTOR OF PROFESSIONAL SUCCESS AND PERSONAL EXCELLENCE In today's
fast-paced world of competitive workplaces and chaotic personal lives, each of us is searching for
effective tools that can make our schedules, behaviors, and relationships more manageable. The
Emotional Intelligence Quickbook shows us how understanding and utilizing emotional intelligence
can be the key to exceeding our goals and achieving our fullest potential. Authors Bradberry and
Greaves use their years of experience as emotional intelligence researchers, consultants, and
speakers to revitalize our current understanding of emotional intelligence. They have combined their
latest research on emotional intelligence with a quick, easy-to-use format and cut-to-the-chase
information to demonstrate how this other kind of smart helps us to decrease our stress, increase



our productivity, understand our emotions as they happen, and interact positively with those around
us. The Emotional Intelligence Quickbook brings this concept to light in a way that has not been
done before -- making EQ practical and easy to apply in every aspect of our daily lives. The
Quickbook will help you to: -Engage the four unique areas of EQ: self-awareness, self-management,
social awareness, and relationship management -Increase your EQ through the use of these
skill-building techniques -Apply your EQ at work to develop leadership skills and improve teamwork,
making you a better manager and a more desirable employee -Practice your EQ outside the office
environment to benefit your relationships with loved ones, making you a better partner and parent
-Access the link between your EQ and your physical well-being to improve your overall health
-Measure your current EQ through access to the authors' bestselling online Emotional Intelligence
Appraisal
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