emory epic university training

emory epic university training is a vital resource for healthcare
professionals, students, and staff at Emory University looking to master the
Epic electronic health record (EHR) system. This comprehensive training
program is designed to ensure users are proficient in navigating,
documenting, and managing patient information within Epic, thereby enhancing
clinical workflows and patient care outcomes. In this article, we will
explore the structure of Emory Epic University training, its core components,
benefits, and best practices for success. We will also address frequently
asked questions and provide key insights into optimizing your training
experience. Whether you are new to Epic or seeking advanced certification,
this guide covers all essential aspects to help you excel at Emory Epic
University training.
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Overview of Emory Epic University Training

Emory Epic University training is an organized educational initiative that
equips healthcare workers, students, and administrative staff with the skills
necessary to use the Epic EHR platform effectively. The training program is
tailored to different roles within the Emory Healthcare system, ensuring that
each participant receives relevant instruction based on their
responsibilities. Training sessions cover everything from basic navigation
and scheduling to complex clinical documentation and revenue cycle
management. This approach ensures that every user can contribute to
efficient, safe, and compliant patient care processes at Emory.

Purpose and Objectives

The primary objective of Emory Epic University training is to create a



standardized understanding of the Epic system across the organization. By
doing so, Emory ensures that all team members can deliver high-quality care,
maintain accurate records, and comply with regulatory requirements. The
program also aims to minimize errors, optimize workflows, and boost
productivity by providing hands-on learning experiences and assessment-based
certifications.

Target Audience

Emory Epic University training is designed for a range of users, including
physicians, nurses, allied health professionals, administrative staff, and
students. Each group receives specialized modules that address their daily
tasks and unique needs within the Epic environment.

e Physicians and clinicians

e Nursing staff

e Medical students and residents

e Administrative and support staff

e IT professionals and Epic analysts

Core Modules and Curriculum Structure

The Emory Epic University training curriculum is structured to provide a
progressive learning experience, beginning with fundamental concepts and
advancing to specialized topics. The modular format allows users to select
courses aligned with their roles and responsibilities.

Fundamental Epic Training

Fundamental modules introduce learners to basic Epic functions, including
logging in, accessing patient information, scheduling, and understanding
dashboard features. These courses are required for all new users to ensure a
strong foundation in Epic system usage.

Role-Specific Modules

After completing the basics, participants move on to role-specific training.
For example, clinicians receive in-depth instruction on documenting patient
encounters, ordering labs, managing prescriptions, and using decision-support



tools. Administrative staff learn about patient registration, appointment
scheduling, billing, and reporting functions within Epic.

Advanced and Specialty Training

Advanced modules are available for users who need expertise in specialty
areas such as oncology, cardiology, emergency medicine, and more. These
courses delve into complex workflows, custom templates, and integration with
other clinical systems.

Training Delivery Methods

Emory Epic University offers multiple training delivery formats to
accommodate diverse learning preferences and schedules. These options are
designed to maximize engagement and retention.

In-Person Classroom Sessions

Traditional classroom training provides hands-on experience with Epic,
allowing participants to interact directly with trainers, ask questions, and
practice skills in real-time. These sessions are ideal for complex topics or
users who prefer face-to-face instruction.

Online Learning Modules

Virtual training is available through self-paced online modules and live
webinars. The digital format enables learners to access content on-demand,
review materials, and complete assessments at their convenience. Online
training is especially beneficial for busy professionals and remote staff.

Simulation Labs

Simulation labs offer realistic practice environments for learners to apply
Epic skills in clinical scenarios. These labs help reinforce learning, build
confidence, and prepare users for real-world Epic usage.

1. Classroom training
2. Online modules and webinars
3. Simulation and practice labs

4. One-on-one coaching



Benefits of Completing Epic Training at Emory

Completing Emory Epic University training offers a wide range of benefits for
healthcare professionals and staff. Mastery of Epic not only improves
individual efficiency but also enhances overall patient care delivery across
the organization.

Improved Patient Safety and Care Quality

Epic training ensures accurate documentation, streamlined communication, and
timely access to patient records. These factors contribute to safer clinical
practices and improved health outcomes.

Enhanced Compliance and Data Integrity

Proper use of Epic supports regulatory compliance, including HIPAA and other
healthcare standards. Training reduces the risk of errors, data breaches, and
audit issues by teaching users best practices for managing patient
information.

Increased Productivity and Workflow Efficiency

Proficient Epic users can complete tasks more quickly and with fewer
mistakes, freeing up time for patient care and reducing administrative
burdens. Training modules teach shortcuts, automation features, and workflow
optimization strategies.

Certification and Continuing Education

Emory Epic University training offers certification opportunities to validate
competence and expertise in Epic usage. Certification provides formal
recognition and can support career advancement within Emory Healthcare or
other organizations using Epic.

Epic Credentialing Process

Certification typically involves completing required modules, passing
knowledge assessments, and demonstrating skills in simulated environments.
Emory provides credentials for various roles, including Epic Physician
Builder, Epic Analyst, and Epic Trainer.



Continuing Education and Updates

Epic is continuously updated to reflect new features, regulatory changes, and
best practices. Emory Epic University offers ongoing education, refresher
courses, and update training to ensure users remain proficient as the system
evolves.

Strategies for Success in Epic Training

To maximize the benefits of Emory Epic University training, participants
should adopt effective learning strategies and actively engage with available
resources.

Preparation and Pre-Training Activities

Before attending training, review introductory materials, familiarize
yourself with Epic terminology, and set clear learning objectives. Pre-
training preparation helps accelerate learning and retention during sessions.

Active Participation and Practice

Engage fully during training by asking questions, participating in exercises,
and practicing skills in simulation labs. Repetition and hands-on application
are key to mastering Epic workflows.

Utilizing Support Resources

Emory offers a range of support tools, including user manuals, tip sheets,
and help desks. Take advantage of these resources to resolve issues,
reinforce learning, and stay updated on Epic changes.

Review training materials regularly

Participate in peer learning groups

Seek feedback from trainers and colleagues

Complete all required and recommended modules

e Stay informed about Epic updates



Frequently Asked Questions

Below are some of the most common and trending questions about Emory Epic
University training, along with clear and concise answers to help you
navigate the training process.

Q: What is Emory Epic University training?

A: Emory Epic University training is a comprehensive educational program
designed to teach healthcare professionals and staff at Emory University how
to use the Epic electronic health record system effectively for patient care
and administrative tasks.

Q: Who should enroll in Emory Epic University
training?

A: The training is intended for physicians, nurses, students, administrative
staff, and IT professionals who will be using Epic as part of their roles
within Emory Healthcare.

Q: What topics are covered in Emory Epic training?

A: Topics include basic Epic navigation, clinical documentation, scheduling,
billing, specialty workflows, regulatory compliance, and advanced Epic
features.

Q: How is Emory Epic University training delivered?

A: Training is delivered through classroom sessions, online modules,
simulation labs, and one-on-one coaching, allowing flexibility for different
learning preferences.

Q: Is certification available after completing Epic
training?

A: Yes, Emory Epic University offers certification for various user roles,
including Epic Physician Builder, Analyst, and Trainer, which can support
professional development.

Q: Are there refresher courses for Epic users?

A: Emory provides ongoing education and refresher courses to keep users
updated on new Epic features and best practices.



Q: How long does Epic training at Emory take?

A: The duration depends on the user role and selected modules, ranging from a
few hours for basic training to several weeks for advanced or specialty
courses.

Q: What support resources are available during
training?

A: Support includes user manuals, online help desks, tip sheets, simulation
labs, and access to experienced trainers.

Q: Can Emory Epic University training be accessed
remotely?

A: Yes, online modules and webinars are available for remote learners, making
it convenient for busy professionals or those located off-campus.

Q: Why is Epic training important for Emory
Healthcare staff?

A: Epic training ensures patient safety, data integrity, regulatory
compliance, and efficient workflows, all of which are critical for high-
quality healthcare delivery at Emory.
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